
New Hampshire Department of Health and Human Services 
Official Response to Vendor Questions 
 Alcohol and Other Drug (AOD) Continuum of Care System Supports RFP 
 

RFP-2019-BDAS-03-ALCOH  
Official Q&A 
Page 1 of 3 
 

No. Question Answer 

1.  Page 3, Section 1, Introduction,  Subsection 1.1 
Purpose and Overview section. What is the 
“Continuum of Care System”? 

This is defined in Section 1.2 Request for Proposal Terminology. 

2.  Page 7, Section 3, Statement of Work,  Subsection 
3.2 Training, Subparagraph 3.2.3.1.   
Question 1: What is meant by unique and non-
duplicative training?  
Question 2: If a training is offered under this contract are 
you also directing that it not be repeated or offered again 
through a separate funding stream, so as to remain 
unique and non-duplicative? 

Answer  to Question 1:  As there are multiple training entities within the 
state that provide training which meets credentialing requirements for the 
AOD workforce, DHHS is seeking a vendor to be mindful of other AOD 
trainings being offered and create a program that balances the needs of the 
workforce in ways that do not overlap or directly mirror other programs.  It 
is understood that the needs of the field may require certain trainings to be 
offered more than once per calendar year; DHHS is looking to limit funding 
of such duplicate events offered through this contract to a maximum of two 
(2) offerings per calendar year.  If additional duplication is warranted by an 
identified and justified need in the field, prior approval by DHHS will be 
necessary. 
 
Answer to Question 2:  DHHS cannot stipulate what is being offered 
through other funding streams outside of this contract.  Funds in this 
contract must not be used to supplant work being done through separate 
funding streams outside of this contract.  

3.  Page 7, Section 3, Statement of Work,  Subsection 
3.2, Training,  Subparagraph 3.2.3.2.2.  and 

Page 10,  Section 3, Statement of Work,  Section 3.3, 
Technical Assistance, Paragraph 3.3.9. 

Where can we find a written summary or guide to the NH 
DoIT requirements that must be met?   

This information can be obtained at: 
Vendor Resources/Procurement 
Web Site Standards & Best Practices 
https://www.nh.gov/doit/vendor/index.htm 
 

4.  Page 8,  Section 3, Statement of Work,  Subsection 
3.2, Training, Paragraph 3.2.9. Where can we find a 
written summary or guide of  financial information 
protections needed within NH state rule, state or federal 
law?  

Refer to RSA 359-C Right to Privacy 
http://www.gencourt.state.nh.us/rsa/html/xxxi/359-c/359-c-mrg.htm  
 

   

https://www.nh.gov/doit/vendor/index.htm
http://www.gencourt.state.nh.us/rsa/html/xxxi/359-c/359-c-mrg.htm
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5.  Page 10, Section 3, Statement of Work,  Subsection 
3.3, Technical Assistance, Paragraph 3.3.9.  Will the 
selected vendor have the ability to report aggregated 
views/visitors and any outcome metrics regarding the 
utilization of the website? 

The selected vendor will be expected to work with DHHS to identify any 
PHI or PI that will be solicited from website users.  The vendor will then be 
required to post an appropriate notice on the website in order to provide 
reports regarding views/visitors and increase/decrease in utilization.  
 

6.  Pg.10,  Section 3, Statement of Work,  Subsection 
3.4, Program Evaluation, Paragraph 3.4.3. Can you 
provide detailed reporting requirements for each of the 
federal grants listed in the RFP? 

All SAMHSA awards require recipients to submit performance and progress 
reports; frequency ranging from quarterly to annually. Guidance for each 
grant can be found in the links provided within Section 1.2 Request for 
Proposal Terminology. The selected vendor will work with DHHS and the 
designated grantor project officer to identify the requirements specific to 
each grant.  
 
Additional information can be found: 
Post-award reporting requirements for SAMHSA grants:  
https://www.samhsa.gov/grants/grants-management/reporting-
requirements  
 
Guidance on SAPT Block Grant Requirements:  

 https://www.samhsa.gov/sites/default/files/grants/fy18-19-sabg-
funding-agreements.pdf  

 

 https://www.samhsa.gov/sites/default/files/grants/guidance-on-sapt-
and-community-mh-svcs-bg-reqmts.pdf  

 
PFS funding opportunity announcement:  
https://www.samhsa.gov/sites/default/files/grants/pdf/sp-14-004-
modified_0.pdf  
 
STR funding opportunity announcement:  
https://www.samhsa.gov/grants/grant-announcements/ti-17-014 
 
MAT-PDOA funding opportunity announcement: 
https://www.samhsa.gov/sites/default/files/grants/pdf/ti-16-014.pdf  

https://www.samhsa.gov/grants/grants-management/reporting-requirements
https://www.samhsa.gov/grants/grants-management/reporting-requirements
https://www.samhsa.gov/sites/default/files/grants/fy18-19-sabg-funding-agreements.pdf
https://www.samhsa.gov/sites/default/files/grants/fy18-19-sabg-funding-agreements.pdf
https://www.samhsa.gov/sites/default/files/grants/guidance-on-sapt-and-community-mh-svcs-bg-reqmts.pdf
https://www.samhsa.gov/sites/default/files/grants/guidance-on-sapt-and-community-mh-svcs-bg-reqmts.pdf
https://www.samhsa.gov/sites/default/files/grants/pdf/sp-14-004-modified_0.pdf
https://www.samhsa.gov/sites/default/files/grants/pdf/sp-14-004-modified_0.pdf
https://www.samhsa.gov/grants/grant-announcements/ti-17-014
https://www.samhsa.gov/sites/default/files/grants/pdf/ti-16-014.pdf
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7.  Page 11, Section 3, Statement of Work, Subsection 
3.5, Data Collection, Analysis, Interpretation, 
Reporting and Support, Paragraph 3.5.2.  Can you 
please provide an example or description of the 
“Internal Department Data Dashboard?” 

The Department is in the process of improving data dashboards for its 
programs.  The selected Vendor will be expected to provide support for these 
efforts.  Examples of current DHHS dashboards can be found at: 
https://www.dhhs.nh.gov/ocom/operatingstatsdashboards.htm 
 

8.  Pg. 12, Section 3, Statement of Work,  Subsection 
3.6, Youth Risk Behavior Survey, Paragraph 3.6.1.3. 
What is meant by “coded results”?  Is this referring to 
coded responses that will be used for data analysis or 
are actual analytic results being requested?  

‘Coded results’ refers to raw, de-identified, aggregate response data that 
will be used for data analysis. 

9.  Page 14, Question 18 reads “How will you utilize 
young adults strategies?”  Please clarify or define what 
is meant by “utilize.” 

By ‘utilize’ we mean how you will provide technical assistance to the 
RPHNs, Substance Misuse Prevention Coordinators and Young Adult 
Coordinators on programs, practices, and policies as identified through the 
Young Adult Strategies. 

10.  The term “subject matter expert” is used throughout 
the RFP but not defined.  Can you please provide a 
definition of subject matter expert and clarify whether 
these are intended to be internal personnel or external 
(contracted consultants) to the vendor?  Or, preferably, a 
combination of both? 

For the purposes of this project, a subject matter expert is an individual with a 
high level of knowledge, skills and demonstrated experience in a specific 
area.  This individual can either be internal staff or an external consultant, as 
long as the Vendor is provided with the competencies necessary to fulfill the 
expected deliverables for a project. 
 

11.  Pg. 17, Section 4, Finance.  Can you please clarify the 
maximum amount of funding available through each 
funding source? 

In order to obtain the most competitive bids, we will not be providing the 
available funding. 

12.  Pg. 17,  Section 4, Finance, Subsection 4.1.  Will 
funding for this contract include “Governor’s Commission” 
funding? 

Yes 

13.  Appendix F “Contract Monitoring Provisions” #19.  
What are the applicable regulations, laws and rules 
regarding competitive bidding? 

The Department has determined that Questions 19 and 20 of Appendix F 
are not applicable to this Request for Proposal. Therefore all vendors 
should check the box in the third column (N/A) for these questions. 

 

 

https://www.dhhs.nh.gov/ocom/operatingstatsdashboards.htm

